A: No. The care or supervision of a service animal is solely the responsibility of his or her owner. You are not required to provide care or food or a special location for the animal. 

 Q: What if a service animal barks or growls at other people, or otherwise acts out of control?  

A: You may exclude any animal, including a service animal, from your facility when that animal's behavior poses a direct threat to the health or safety of others. For example, any service animal that displays vicious behavior towards other guests or customers may be excluded. You may not make assumptions, however, about how a particular animal is likely to behave based on your past experience with other animals. Each situation must be considered individually.

       Although a public accommodation may exclude any service animal that is out of control, it should give the individual with a disability who uses the service animal the option of continuing to enjoy its goods and services without having the service animal on the premises.

 Q: Can I exclude an animal that doesn't really seem dangerous but is disruptive to my business?  

A: There may be a few circumstances when a public accommodation is not required to accommodate a service animal--that is, when doing so would result in a fundamental alteration to the nature of the business. 

      Generally, this is not likely to occur in restaurants, hotels, retail stores, theaters, concert halls, and sports facilities. But when it does, for example, when a dog barks during a movie, the animal can be excluded.

If you have further questions about service animals or other requirements of the ADA, you may call the U.S. Department of Justice's toll-free ADA Information Line at 

800-514-0301 (voice)   or   800-514-0383 (TDD).

California Civil Code- General prohibitions and extra fees

“54.1(a) (1) Individuals with disabilities shall be entitled to full and equal access, as other members of the general public, to accommodations, advantages, facilities, medical facilities...ADVANCE \d 4
 54.2.(a) Every individual with a disability has the right to be accompanied by a guide dog, signal dog, or service dog, especially trained for the purpose, in any of the places specified in Section 54.1 without being required to pay an extra charge or security deposit”
The LAW
General Prohibitions-
Americans With Disabilities Act Title II- Public Agencies

“SEC. 202. DISCRIMINATION. Subject to the provisions of this title, no qualified individual with a disability shall, by reason of such disability, be excluded from participation in or be denied the benefits of the services, programs, or activities of a public entity, or be subjected to discrimination by any such entity.” 

   Americans With Disabilities Act Title III- Private Business  

“Sec 302 PROHIBITION OF DISCRIMINATION

BY PUBLIC ACCOMMODATIONS. (a) General Rule.--No individual shall be discriminated against on the basis of disability in the full and equal enjoyment of the goods, services, facilities, privileges, advantages, or accommodations of any place of public accommodation by any person who owns, leases (or leases to), or operates a place of public accommodation.” Penalties-Discrimination 

Americans With Disabilities Act 

“SEC. 308.ENFORCEMENT (2) Authority of court.--In a civil action under paragraph (1)(B), the court–....(C) may, to vindicate the public interest, assess a civil penalty against the entity in an amount-- (i) not exceeding $50,000 for a first violation; and (ii) not exceeding $100,000 for any subsequent violation.”

Access, Interference and Penalties- California
California Penal Code- 365.5

 “(b) No blind person, deaf person, or disabled person and his or her specially trained... service dog shall be denied admittance to accommodations, advantages, facilities, medical facilities, including hospitals, clinics, and physicians' offices, telephone facilities, adoption agencies, private schools, hotels, lodging places, places of public accommodation, amusement, or resort, and other places to which the general public is invited within this state because of that guide dog, signal dog, or service dog.

 ADVANCE \d 4c) Any person, firm, association, or corporation, or the agent of any person, firm, association, or corporation, who prevents a disabled person from exercising, or interferes with a disabled person in the exercise of, the rights specified in this section is guilty of a misdemeanor, punishable by a fine not exceeding two thousand five hundred dollars ($2,500).
= Service Dogs =
“Service dogs- a lifeline to the world that              others walk freely.”
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